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Foreword

Karnataka State Open University was established in June 1996 with a motto “Higher
Education to Everyone, Everywhere”. The University blossomed in the era of
globalization in which the economies of the world are being transformed from their original
closed self-sustaining structure to the globalized context, where they can expose
themselves to the competitive world. This transition forced the arena of knowledge
emphasizing itself to more of its application than of accumulation of facts. The University,
in order to cope with the present global environment, is attempting to integrate
interdisciplinary approaches in the dissemination of knowledge with the aim of achieving
overall human personality development.

The University is situated at heart of Mysuru city. It operates in 50 Acre of land in a
fully green ambience. The University is offering UG, PG and Ph.D. programs besides
Diploma and PG Diploma programs in various disciplines such as Humanities, Social
Science, Science, Education, Commerce and Management. The Institution is fully equipped
with 33 Academic Departments monitored by the chairpersons and supported by other
faculty and non-teaching staff. The University is carved mainly with the motto of
promoting unprivileged section of society and hence the fees for all the programmes are at
affordable rate. KSOU operates in a 3 tier system with its Headquarters in Mysuru, 23
Regional Centres and 134 Learner Support Centres across the state of Karnataka.

The University has considered its employees as human capital. The transparent
policy put in place regarding employees apparently ensure fair and consistent treatment of
them at the workplace without any bias. The equitable treatment of employees builds trust,
enhances morale, deepens loyalty and spurs productivity. The University with the faculty
members, administrative personnel, supporting staff, technical staff etc. strives for its
overall development.

The CIQA has drafted this policy regarding employees welfare measures based on the
recommendations of the committee and government orders from time to time. The policy
motivates employees to work in team, which contribute to the growth of the university both
at micro and macro level.

Prof. Sharanappa V. Halse
Vice-Chancellor
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Introduction:

Karnataka State Open University recognizes the valuable services being
rendered by the employees. The employees are one of the stake holders who play an
important role for its successful operations. The University is fully aware of the fact
that sustainability cannot be achieved without fulfilling basic requirements of the
employees. The employees comprises of teachers, administrative staff, supporting
staff and technical staff. The contribution of each and every employee is significant

in building the university both overtly and covertly.

“Employees Welfare Measures” refers to the various services, benefits and
facilities extended to the employees by the employer. It includes anything that is
done for the comfort and improvement of employees and is provided over and above
the salary/wages. Employees Welfare Measures are as per the government order and

Initiative taken up by the university on its own.

The University is proactive in providing benefits and facilities to its employees
and thereby motivates them to perform the assigned tasks efficiently. The policy
relating to employees welfare measures pave the way for fulfilling the demand of
employees based on the orders of the university from time to time. Over and above,
the university extends other facilities based on the humanistic approach. The
employee welfare measures inspire employees to perform the assigned tasks like
team. The employees enthusiastically work in a conducive working environment
without any conflict. These activities are undertaken by the university to ensure that
the employees shall have a comfortable and an ethical working environment and
quality of work life. Welfare activities contribute to good work culture and better
working environment in the university. The measures adopted apparently help
promoting employees’ morale and satisfaction thereby promotes the goodwill of the

university.
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Objectives:

The objectives of employee’s welfare measures are as follows:

1. To ensure an ethical and conducive working environment for the employees.
2. To assure employees safety from physical or mental abuse, humiliation or
harassment at the workplace.

To provide better and safe life and health to the employees.

To relieve employees from frustration, fatigue and depression.

To improve intellectual and quality of work life conditions of employees.

To make the employees happy and satisfied.

To enhance employees motivation and morale.

© N o g &~ W

To create congenial and healthy atmosphere so as to enable the workers to

enjoy their leisure.

9. To provide good working conditions with adequate light, ventilation, toilets,
rest rooms, lunch room, recreation room etc.

10. To take disciplinary action against any employee who use threats or undue
influence on the other employees.

11.To treat all employees equally without any discrimination based on religion,
gender, caste, standard, ethnicity, marital status and pregnancy.

12.To ensure that the employees shall have all-time access to the sanitary
facilities without any restrictions.

13.To orient the employees about the latest guidelines issued by the government

and regulatory bodies on the welfare measures and employee safety.
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Employees Welfare Measures:

The Employees welfare measures provided by the university are:
A. Statutory Benefits
B. Voluntary Benefits
A. Statutory Benefits:
Statutory benefits are the benefits extended as per the provisions of the
regulatory bodies.
1. Retirement Benefits:

a. Pension: All permanent employees of Karnataka State Open University
are eligible for pension as per the norms of Karnataka State Government.

b. Gratuity: Regular employees are entitled to get gratuity benefits on
superannuation as per prevailing order of the State Government.

c. Temporary Employees are entitled to the benefits of Provident Fund
under the “Employees Provident Funds and Miscellaneous Provisions
Act, 1952”7

d. Pension: Temporary Employees are eligible for pension benefits as per
the provisions of the “Employees Provident Funds and Family Pension
Fund Act, 1952 and the rules framed there under.

2. Financial Benefits:

a. GILS: All employees are covered under GILS (Group Insurance Linked
Scheme). Under this scheme the immediate family member/ nominee of
the employee is eligible for benefits as per the GILS.

b. Festival advances as per orders of Karnataka State Government.

c. Financial support for purchasing Computers, Vehicles and Solar Heaters
as per the government norms.

3. Health Care Benefits:

a. Medicare Benefits: All permanent employees of Karnataka State Open
University are eligible for medical reimbursement of the expenditure
incurred towards self and dependent family members as per the rules of

the Karnataka State Government.
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b. E.S.I: Temporary employees are eligible for medical benefits as per the
provisions of the “Employees State Insurance Act, 1948” and the rules
framed there under.

Personal Accident Insurance: All employees are covered under
Personal Accident Insurance scheme whereby the immediate family
member /nominee of the employee will be eligible for an assured sum of
Rs.1 lakh in case of death or in the event of permanent total disability
while in service.

4. For Women Employees:

a. Maternity Leave Benefit: Women employees are entitled to 180 days
full-term Maternity leave (inclusive of prenatal and post-natal leave),
twice during her entire service, based on the Maternity Benefit
(Amendment) Act, 2017. Maternity leave in the case of miscarriage shall
not exceed 30 days.

b. Child Care Leave: Women employees are also eligible for child care
leave as per the rules of Karnataka State Government.

c. Women Safety: Sexual harassment prevention committee is in existence,
which works as per the order of the Apex court.

5. Paternity Leave for Men Employees:
Men employees are entitled for 15 days full-term paternity leave.
6. For all Employees:

a. Teaching staff are entitled to 10 days earned leave per year.

b. Faculty members on deputation to administration are also entitled to 30
days earned leave.

c. Non-teaching employees are entitled to get 30 days earned leave (EL) per
year which can be accumulated up to a total of 300 days. Employees can
encash their unused earned leave once in every year as per the norms of
Karnataka State Government.

7. Qualification Allowance:

Teaching staff, who upgrade their educational or professional qualification

during service, are entitled to additional increments/ qualification allowance

as per UGC norms.
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8. Stagnation Increment Benefit:
Non-teaching employees, who remain in the same scale, are given stagnation
benefit as per the government norms.
9. Study Leave:
The employees willing to go for higher studies are eligible to study leave on
the condition that they study advanced and relevant program in recognized
university. Study leave may be either full pay or partial pay as per the norms.
10. Sabbatical Leave:
Teachers are eligible for Sabbatical Leave for the following objectives:

a. To conduct research or advanced studies/ training in India /abroad.

b. To write text books, standard works and other literature.

c. To visit or work in industrial concerns, institutions of excellence and
technical departments of Indian/ Foreign Government/ Institutions of
excellence to gain practical experience in their respective fields.

d. Any other purpose of academic development of the staff as approved
by the Board of Management.

e. Sabbatical Leave shall not exceed one year at a time inclusive of
vacations during entire service. The academic staff shall, during the
period of Sabbatical Leave, be paid full salary and allowances as
admissible, if he/she is not a recipient of financial assistance from
any other source.

11. Miscellaneous Benefits:
All other such benefits extended by State/ Central Government shall be

provided to employees as applicable from time to time.

B. Voluntary Benefits:
These are the benefits extended by university on its own.
1. Fee Concession:
The spouse and their children of university employees (only 2 children) will

get 25% concession on total admission fees for any particular programme.
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2. Library:
Library cards are issued to teaching and non-teaching staff to avail
information resources.

3. Safety Measures:
Safety Kits are provided to the employees who are engaged in cleaning work
of the toilets, buildings/office premises in the campus.

4. Creche:
Free creche facility is established in the campus for day care of children of
the employees.

5. Academic Support for Teaching Staff:

a. Deputation to the teachers to present papers in the conferences/
seminars/ workshops.

b. Financial support to the academic staff to attend the seminars/
conferences/ workshops/ academic meets etc. The support includes
payment of registration fee, DA and travel expenses to national and
international destinations, beside Special Casual leave for the said
event.

c. Free laptops given to the faculty members, so as to enable them to
perform their task efficiently.

6. Felicitation of all the employees on their retirement from their service.

7. Financial Benefits:
The salary and other admissible allowances are credited to the employees’
bank account within the stipulated time. The University has set up a fund for
this purpose.
8. Health Care Benefits:
a. Health center with duty doctor and other staff assure good health to
the employees.
b. Annual health check-up Program for the employees.
c. Yoga, Sports, Gym facilities in the campus for all the employees of

the University.

Page | 6



9. For Women Employees:
a. Exclusive restrooms at each wing of the campus.
b. Separate cottage for relax.
10. Employee Award:
Best Employee Award for non-teaching.
11. Transparent HR Policies:
The University shall have transparent HR policies for administering the

employees including transfer of employees.

Internal Complaints Committee/ Employee Welfare Committee:

The University has constituted an Internal Complaints Committee/ Employee
Welfare Committee to resolve the grievances of the employees. The structure of the

committee constituted for this purpose is as below.

Chairman (Professor working in the University, other than Statutory Officer)
A Member from Teaching Staff

A Member from Non-Teaching Staff

Deputy Registrar (General) - Member

A Women Employee - Member

o a0k~ 0w b P

Assistant Registrar - Member Convener

The employees concern can submit their grievance/ requests to the convener in
person, e-mail and post. The committee shall convene meetings based on the needs.
It shall verify case by case and submit recommendations to the Registrar for further

actions.

Any requested benefits not covered in this policy document shall be discussed
in the Internal Complaints Committee/ Employee Welfare Committee. Its

recommendations shall be placed before the Board of Management for approval.
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Annexure-1: Committee for Developing Policy for Employees Welfare Measures
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Annexure-2: Extract of Academic Council (AC) Proceedings held on 20-05-202

Page 19 of 50

QFod Ross; 59.18

Q\od:  Policy Document on Employee Welfare Measures R 90@0e3S
EICReV AT,

DZRTALODE NAAC VoI Zodh, BBodE Foworm NAAC Manuals
Criteria-6 93 & 6.3.1 Welfare Measures for Teachers, other Academics and Non-
Academic staff 39 89aT0E03 DBDT/IOODTY  OGRTT I @c,méwéew
JPB0C  soppetyN Reglern FRnY Zowom Employee Welfare Measures
30803 Document o), BROWDPD ©BFTNDHIE. NAAC SRIZoHI),
TBoden XD Policy Document mon 05  weightage points 1E®Y,
ANOBRBSONTSS.

83 3oWOP &%&Dwg@oo&:d Policy Documents on Employee Welfare
Measures &), AFTRID BT, DOTENE SDBRETS edn 33 RNI0HI,
Se3BeRNE), BEO W03 HF00s: 11.05.2022 Jowd g Zed Policy Document
on Employee Welfare Measure & 308, A3 BRZCONTIT.

Policy Document on Employee Welfare Measures o, 3838 @Hor?
B30 OROBIN TN LRVWRETS BRCD VWO FOBAT.

Se@e® @ Policy Document on Employee Welfare Measures @), @@nefmonon:.
B8 ©IodH B1 FPFOW FINRERY, %mgw %i £38 M3030 SeRPEIND.

L QD JUOHBY HTWIWOTD FLOTHR, Tone Fhewo DTS MBI FRMTLD
2CTREABCOOWDd. B3 wr;\ R %M%@o QN ©20H0ITOR BRWIL R
QeTRON .

2 wd.raéenm} smﬁqu 0308 WAy FEBRI, x@p&zﬁm Wi DEBCROWS.

3. QRoH 2YORNYR, B[S TI/BY, Iy VRS HILR JeTd HOBY Je. 25% T
DO3ONS VERTOFHTRY ORBDFERRLPBVOWD.

4. QRO Qo Weewde3s APORNER GOSN SWO PR ERYE Jereo
SCTIRFRBCRON.

Tz 200NN BoE TOTORER), VR eTEVITROWB.

B3e0 FedohQ wdner Feonsy SBRWHEOZ FHTLWHW SeRPVEVHIOON.
AR 2ORNYR BOTOE SRR ITIR TBH e DIRONI.

DD 2YORRYR cdeen, WOk erdneh I B PRy mMATW
3CTRFATROND.

Ll

\f¥i§\4 AR
Eowaﬂ:#??&\ '

Page | 10



Annexure-3: Extract of Board of Management Proceedings to Approve AC Proceedings
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Annexure-4: Extract of Finance Committee (FC) Proceedings held on 25-08-2022
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Annexure-5: Extract of Board of Management Proceedings to Approve FC Proceedings

Extracts of the proceedings

o the.L6.2.50M Meetings

heldon-.gsﬁ..‘...?.g.t. 2022

Do Bosds : 169.16

N[O : BEoTOTY TRBOD 85Te T SWRBOATY WTRREATIE BIOB.

* % %k k %k k %k

DT0FT: 25.08.20220000 JRE L &3S Dowyg B0g Saeggbméaoojgd BT OTO
T3 85T THODH TWIBWOLIY adzgajgm@adm DOOWBOI) 16936 mmqg NIATe]
0RREB IO ORTETNNR.

* % k% % X %

BeoL

BBV T30 85Te THOD DFOIE W 3e8e O TLOW, TL0LH
SBLF oY) BB

* % % % ¥ k X

IO
BN IS
STRFriaE Doty B0E, D3 5w, A0S
008, riorlecd, 3%t nLO OOL.

»

Page | 13



KARNATAKA STATE OPEN UNIVERSITY [/ 9
Mukthagangothri, Mysuru - 570 006

Bidar

IS

Kalaburagi

Vijayapura ™

Uttara
Kannada

\ L~

Shivamogga |

\Chnmdu@a

Chikkballapura
Tumakuru - —_ f

S

: '
& engaluru
o~ ural ] Kolar
- & } © &
Dakshina ~— Hassan >
Kannada : (

Exclusive University to offer Distance Education in the State of Karnataka




